
   

[1] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Government Degree College Kaffota 

District Sirmaur, Himachal Pradesh 
 

Shree Guru Gobind Singh Ji Government 

College 

Paonta Sahib, District Sirmaur, Himachal 

Pradesh 

Ranking of Government Colleges in HP 

Criterion 7 Miscellaneous 

Key Indicator 7.5 Timeline adhered to in filing reply of court cases / RTI Applications/ Public grievances 

received through Mukhyamantri Seva Sankalp 1100 and Timeline adhered to in filing reply of court cases / RTI 

Applications/ Public grievances received through Mukhyamantri Seva Sankalp 1100 and Centralised Public 

Grievance Redress and Monitoring system (CPFRAMS) 

Metric 7.5 Timeline adhered to in filing reply of court cases / RTI Applications/ Public grievances 
received through Mukhyamantri Seva Sankalp 1100 and Timeline adhered to in filing reply of court 

cases / RTI Applications/ Public grievances received through Mukhyamantri Seva Sankalp 1100 and
 Centralised Public Grievance Redress and Monitoring system (CPFRAMS) 

 



Self-Assessment Report, 2024 

Government Degree College Kaffota ii 

 

Table of Contents 

Table of Contents ............................................................................................ 1 

RANKING FRAMEWORK ................................................................................... 3 

7. MISCELLANEOUS ..................................................................................... 3 

7.5. Timeline adhered to in filing reply of court cases / RTI Applications/ Public 
grievances received through Mukhyamantri Seva Sankalp 1100 and Timeline adhered 
to in filing reply of court cases / RTI Applications/ Public grievances received through 
Mukhyamantri Seva Sankalp 1100 and Centralised Public Grievance Redress and 
Monitoring system (CPFRAMS) ................................................................................ 3 

i. Compliance Framework ............................................................................. 3 

ii. Timely Response to Court Cases ................................................................ 3 

iii. Timely Responses to RTI Applications ......................................................... 3 

iv. Public Grievance Handling via Mukhyamantri Seva Sankalp 1100 and 
CPGRAMS ........................................................................................................ 4 

v. Conclusion ............................................................................................... 4 

 



Self-Assessment Report, 2024 

Government Degree College Kaffota 3 

 

RANKING FRAMEWORK 

7. MISCELLANEOUS 

7.5. Timeline adhered to in filing reply of court cases / 

RTI Applications/ Public grievances received 

through Mukhyamantri Seva Sankalp 1100 and 

Timeline adhered to in filing reply of court cases / 

RTI Applications/ Public grievances received 

through Mukhyamantri Seva Sankalp 1100 and 

Centralised Public Grievance Redress and 

Monitoring system (CPFRAMS) 

Response:  Yes 

Government Degree College Kaffota is committed to maintaining transparency and 
accountability, ensuring all legal and public inquiries are handled within the 
prescribed timelines. This dedication to timely response reflects our focus on 
effective communication, trust-building, and responsible governance. 

i. Compliance Framework 

The college has a well-structured compliance framework, appointing designated 
officers and a support team responsible for managing inquiries. This setup 
enhances efficiency and ensures adherence to timelines for each process, be it RTI 
responses, court case replies, or public grievance redressal. 

ii. Timely Response to Court Cases 

The institution follows strict protocols to ensure timely filing of replies for court 
cases, aligning with judicial requirements. Upon receipt of a notice, the designated 
officer evaluates and drafts a response within the stipulated period to support 
smooth legal proceedings. 

iii. Timely Responses to RTI Applications 

The college diligently adheres to the RTI Act’s mandate for a 30-day response time, 
ensuring transparency in all aspects. In 2023-24, while no institution-specific RTIs 
were received, the college processed general RTI queries routed from the 
Directorate of Higher Education efficiently, reinforcing our commitment to 
compliance. 
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iv. Public Grievance Handling via Mukhyamantri Seva Sankalp 1100 and 
CPGRAMS 

Public grievances received through platforms like Mukhyamantri Seva Sankalp 
1100 and CPGRAMS are prioritized, with responses targeted within 15 working 
days. The college’s systematic approach demonstrates its dedication to 
addressing community concerns promptly and fostering a responsive governance 
system. 

v. Conclusion 

Government Degree College Kaffota remains committed to upholding timelines 
and standards across all legal and public interactions. Through diligent adherence 
to RTI and grievance protocols, the college ensures that it meets the public’s 
expectations for transparency and accountability. Our ongoing dedication to 
service, combined with process improvements, strengthens our institution’s 
standing as a trusted, responsive educational establishment. 
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