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Government Degree College Kaffota
District Sirmaur, Himachal Pradesh

Ranking of Government Colleges in HP

Criterion 4 Institutional Management

Key Indicator 4.4 Grievance Redressal of Students and
Employees

Metric 4.4.i Redressal within week
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RANKING FRAMEWORK
4. INSTITUTIONAL MANAGEMENT

4.4. Grievance Redressal of Students and Employees

Response: Redressal within week

At Government Degree College Kaffota, a robust grievance redressal system
ensures that student and employee concerns are addressed promptly and
effectively:

i. Grievance Collection:

A common grievance box is installed on campus, allowing students to submit their
concerns either anonymously or with their names.

ii. Committee Support:

Students and employees are encouraged to approach designated committees
tailored to address specific issues, including the Internal Complaints Committee,
SC/ST Cell, OBC Cell, and Grievance Redressal Committee, ensuring a focused
response to varied needs.

iili. CSCA Advisory Committee:

Common student issues may also be raised during the CSCA Advisory Committee
meetings, where elected office bearers represent student interests, allowing for
community-based redressal.

iv. Direct Access to Principal:

With a relatively small student population, the principal remains highly accessible,
offering students an approachable, direct channel for pressing concerns.

The college strives to resolve grievances within a week; however, resolution times
may vary based on the complexity of the issue. This system of multiple, accessible
avenues underscores the college’s commitment to a supportive and responsive
campus environment.

Goverunent Degree Colllege Raffota
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