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Student Satisfaction Survey (SSS) on
Overall Institutional Performance (JHY

Wu@hwﬁwﬁﬂg@ﬂé‘W)

1. Email *

Internal Quality Assurance Cell (IQAC) Government Degree College Kaffota, District
Sirmaur, H.P.

Informed Consent Document (Jfd gl GXTd)

Introduction (TR=A);

You have been asked to participate in the Student Satisfaction Survey (SSS) on Overall
Institutional Performance conducted by the Internal Quality Assurance Cell
(IQAC), Government Degree College Kaffota.
3T 3icRep TUIT ST YIS (SATSFIUH), ISTeh1d HETAETeTd HICT GRI [T Sff g THY
URITTA U&= IR faemff §gfy qdamon & yrT oF & o sg1 T 6|

This survey questionnaire aims to collect information and suggestions related to the
Overall Institutional Performance. This will help to upgrade the quality of our institution in all
aspects.

T &7 TR BT I T TR Y= F aiferd THeRT 3R YiTd Ths HRAT1 ]| T8
THAR IR B 01 b1 T+ Ug sl H IFd dHRA H Hag H|

Your participation in this survey is voluntary and all responses will remain confidential.
The information that you provide will not be personally identified with you.

O aau § 3ues! HifieRl Witse g oik gt ufafeart Mo Wit | 3mus gRI U &t o
aTelt STBRI P 3MYP 1Y AfGTd U T Uga el bl Sai |
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Excellent

Informed Consent (Yfeid TgHdd):

| have been asked to participate in the Student Satisfaction Survey (SSS) on Overall
Institutional Performance.
T UTaashH TH TR YeRH W et Sgfd wdem & ym o & fore we1 mn |

| understand the purpose of the survey and that any information | provide will be kept
private and confidential.
o gderur & IRT B THIAT § 3R TR GRIUSH &1 o arelt fft off Seeert 1 fsit sik Mot
T ST |

| understand that my participation in this survey is voluntary and that | am free to withdraw
my consent and discontinue my participation at any time without prejudice.

H e g fob 59 wderor 7 ARt yniieRt Wiese § ok & ot wenfa o o oiR fm fameft
garg & fodt ot 9o ot YRt &1 J|rd e & fod W g |

| may also choose not to answer specific questions without entirely stopping my
participation.
H oot yRiieRY 1 g8 avE 9 Aok o1 fafs usil & IR A &7 #1 fasvey it g 9ha1 §|

| have read the informed consent document and | agree that the survey data gathered for
this curriculum feedback may be published.
T gfod Teufa exardst ug foran 8 SR & Wghd § for 39 ureusha ufagf® & fore vafd ademn
3{Terg TR T o ¥ahd g |

My participation in this online survey indicates that | understand the above information
and that | consent to participate in this survey.

9 AT Fd&ur # A UrfieR) SM1d Sl ¢ i  SIRIad THSHR! I 90l g 3R H 39
A& H YR oH & e 98Hd g |
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2. Do you agree and give informed consent? &I 3T TgHd & ﬁ?ﬁﬁﬁﬂ%ﬂﬁaﬁ *
87

Mark only one oval.

Agree (JgHd)

Student Satisfaction Survey (SSS) on Overall Institutional Performance (HY

TRINTA U&= IR faaneif Sqfd wdemn)

Please fill this online questionnaire for student satisfaction survey on Overall Institutional
Performance.

THY IRINTA UG OR faenff Iqf® Tder og U1 9 S-arg- uHad! ol W |
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3. Name of Student (faemf &1 9m): *

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 4/16
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4. Faculty (db1Y): *

Mark only one oval.

Arts
Commerce
Science

Computers

5. Program W): *

Mark only one oval.

B.A.

B.Com.

B.Sc.

B.C.A.

P.G.D.C.A.

M.A. Economics

M.A. English

M.A. Hindi

M.A. Political Science

M.Com.

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 5/16
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6. Year/Semester (ﬁ/@lﬁﬁ): *

Mark only one oval.

1st Year
2nd Year
3rd Year
1st Semester
2nd Semester
3rd Semester
4th Semester
S5th Semester

6th Semester

7. Roll Number RId H&R): *

8. Mobile Number (HISTSd HeR): *

9. Email (éﬂﬁ):

A. Please rate the following on a 5-point scale @Wﬁ'ﬁ%@ﬁw Sﬁgaﬂﬁw
Hedich H):

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 6/16
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e © © ©
V S—

L 6 $XaAg%g

shutterstock.com + 1587487075

10. 1. How much of the syllabus was covered in the class? @&ﬂﬁ fard1 UTaashy
PaR fopT T UT?)

Mark only one oval.

() 8510100 % (85 100%)
() 70t0 84% (70 ¥ 84%)
() 5510 69% (55 T 69%)
() 30t0 54 % (30 T 54%)

() Below 30% (30% { i<

11. 2. How well did the teachers prepare for the classes? (f%raaﬁﬁmnﬁ%%m
fpat st darst o)

Mark only one oval.

Q Thoroughly (QLUTFNT/ 1V'ITI,PT)

() satisfactorily (Jd¥oe® &1 1)
() Poorly (\’rI'CRIT'GD

() Indifferently (SERIFATYd®)

() Didn't teach at all (ﬁ?@'ﬂﬂﬁm

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 7116
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12. 3. How well were the teachers able to communicate? (ﬁT&@W B RE W
Tl S H T&H U?)

Mark only one oval.

Always effective (GHRIT TTHTA)

Sometimes effective (G-t TruTdh)

Just satisfactorily (8% HTSoIb)

Generally ineffective (3TH IR W STHHTA)

Very poor communication (dgd WRd 4drg)

13. 4. The teacher’s approach to teaching can best be described as: (ﬁ[ﬂ%qﬁf
e & VDI $1 5T UHR aold fovar ot Tl 5):

Mark only one oval.

Excellent (3<h¥)

Very Good (dgd 3f31)
Good (3f=31)

Fair (Sfrd)

Poor (WRT9)

14. 5. Fairness of the internal evaluation process by the teachers. (ﬁraﬁm
3fiaRer gedich Ufdsar ot fAsaerani)

Mark only one oval.

Always fair (GHRIT w781

Usually fair (Gﬂ'ﬁl?ﬁTW fAsar)
Sometimes unfair (FH-HH Gﬂﬁﬁ)
Usually unfair (&I'IT!??IT R 3ffrd)

Unfair (3fra)

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 8/16
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15. 6. Was your performance in assignments discussed with you? (I g st

(3T CH) T 3T UG & aR H SMUY I &1 T5?)

Mark only one oval.

Every time (8% SR/ GO

Usually (Gﬂ'ﬁl??l? M)
Occasionally/Sometimes (H4l-d1)
Rarely (I10¢ g1 &)

Never (&4 &)

16. 7. Theinstitute takes active interest in promoting internship student exchange,

field visit opportunities for students. (ST faenfial & foru ge-femg, &M fafmg,
wics fafore & SIa¥R| &1 Jeral o § Withd I AT 1)

Mark only one oval.

Regularly (Maftra)

Often (3{HIR)
Sometimes (H1-dH)
Rarely (IM0¢ g1 &)
Never (4 &)

17. 8. Theteaching and mentoring process in your institution facilitates you in
cognitive, social, and emotional growth. (&WWﬁ@T&IﬂT 3R TRTRf ufehan
3! FH-Taeh, JrToTes 3R HIaATHS [AHT H Heg Bl g 1)

Mark only one oval.

Significantly (HRUR)
Very well (Jgd 3{=3T)
Moderately (Gﬁﬂﬁ)
Marginally (HTHg)
Not at all @?@'_(*TT@)

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 9/16
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18. 9. The institution provides multiple opportunities to learn and grow. (J=IT

URaA 3R d¢ & foTT B3 TR U HR ] 1)

Mark only one oval.

Strongly Agree (q0Td: TgHd)

Agree (JgHd)

Neutral/ Not Sure/ No Opinion ((de®/ ff3d Hgl/ aﬁéwqﬁ)
Disagree (3¥gHd)

Strongly Disagree (JUd: 3IgHd)

19. 10. Teachers inform you about your expected competencies, course outcomes

and programme outcomes. (f?[&‘@ 3MUDT YT OIS G&raTsil, Uraushd URumH
3R B & TRUMAT 3 IR H ford HRa B 1)

Mark only one oval.

Every time (8% dR)
Usually (S{ITIFﬁT M)

Occasionally/Sometimes (4l-aT)

Rarely (IM0¢ g1 &)
Never (4 &)

20. 11. Your mentor does a necessary follow-up with an assigned task to you.

(31U & (FeR) MTTeh! AU T ST & 1Y Th SATaRIH 3Jdc] HIRaTs BT 5 )

Mark only one oval.

Every time (8% ¥R/ gHRM)

Usually (311'5@? M)

Occasionally/Sometimes (&4l-@1i)

Rarely (IM0¢ g1 &)

| don't have a mentor (ﬁﬂaﬁéﬁ"& (T®) T&p[é)

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 10/16
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21. 12. The teachers illustrate the concepts through examples and applications.
(FR1erep SraURUMaT &) ISTERUN SR STIAI & AT J WF Hd 5 )

Mark only one oval.

Every time (8% dR)

Usually (Gﬂ'ﬁl??l? M)
Occasionally/Sometimes (H4l-d1)
Rarely (I10¢ g1 &)

Never (&4 &)

22. 13. The teachers identify your strengths and encourage you with providing right

level of challenges. (FRT&f® 3! UfaTdl &1 Uga Hd g MR U] Tg! WR DI
ANl TaM &R Aieed dd g 1)

Mark only one oval.

Fully (gofaan)
Reasonably (tﬁﬁﬁlﬂ)

Partially (3{=Td;)
Slightly (ATST)
Unable to (&3 & &Mﬂ?-f)

23. 14. Teachers are able to identify your weaknesses and help you to overcome
them. (FR1&/% 3D HHSNRET DI Tga- 3R I8 g2 HA U 3MTd! Heg B H
FEE )

Mark only one oval.

Every time (8% dR)
Usually (311'5@? M)

Occasionally/Sometimes (&4l-@1i)

Rarely (IM0¢ g1 &)
Never (4 &)

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 11/16
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24. 15. The institution makes effort to engage students in monitoring, review, and
continuous quality improvement of the teaching learning process. (F=IT fRrefor

ST Tfehan &t AR, Tefter SiR wdd orex gur # faenfiat &) =nfira &
BT U B g 1)

Mark only one oval.

Strongly Agree (q0Td: TgHd)

Agree (HgHd)

Neutral/ Not Sure/ No Opinion ((de®/ f3d Hgl/ aﬁéw:@)
Disagree (3¥gHd)

Strongly Disagree (JUd: 3IgHd)

25. 16. The institute/teachers use student centric methods, such as experiential
learning, participative learning, and problem-solving methodologies for
enhancing learning experiences. (S‘I]’-Iﬁ?% ﬁﬁﬁﬁé@ﬂ?&ﬂﬁ%%ﬁ@ﬁ/
e faemdf-dfaa faftrt &1 Sua oxd §, S o srgvarer® I, Sy fagan,
3R FHT-JHIY & b 1)

Mark only one oval.

To a great extent (Th g dd)
Moderate (H&IH)

Somewhat (& gq dP)

Very little (dgd 2ﬁGT)

Not at all (ﬁi@'—d:@)

26. 17. Teachers encourage you to participate in extra-curricular activities. (fQT&W

3 UTeeR AT & HiT o & e Mieifed &ea 21)

Mark only one oval.

Strongly Agree (‘{Ufﬂz dgHd)

Agree (FgHd)

Neutral/ Not Sure/ No Opinion ((@c®d/ fAf3rd 78l/ 13 I 71gY)
Disagree (3{gHd)

Strongly Disagree ({Ufﬂr 3G H)

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 12/16
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27.

28.

29.

Student Satisfaction Survey (SSS) on Overall Institutional Performance (JHY GRINTd T W ﬁ?mffagf@ ?ﬁ&ﬂﬂ)

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work. (S-ITWW&?)[
ST & foTE R $=A & fore deim/Rier! gRT Aite Repd, S Hi=id 3R
AR Qdl SN fasRig &34 &1 Uary fear sar g 1)

Mark only one oval.

To a great extent (Th g dd)
Moderate (H&IH)

Somewhat ($& g dd)

Very little (Sgd UTST)

Not at all (ﬁ?g»'_d:l'sﬁ)

19. What percentage of teachers use ICT tools such as LCD projector,

multimedia, etc. while teaching? @w%ﬁmmﬁmﬁrw &ﬂgﬁ'cpf
JUHRUN oY TeiTa! Uioiae, Aec IHIfSaT 3fe &1 IUTRT Fvd g 1)

Mark only one oval.

90 to 100 % (90 ¥ 100%)
70 to 89% (70 I 89%)

50 to 69% (50 T 69%)
30 t0 49 % (30 T 54%)
Below 30% (30% ¥ =)

20. The overall quality of teaching-learning process in your institute is very
good. (3TUP TR T 3EI-37eaTI UfehaT Bt THY UIa<T 9gd 3B 8 1)

Mark only one oval.

Strongly Agree (‘{Ufﬁz AgH)

Agree (FgHd)

Neutral/ Not Sure/ No Opinion ((@c®d/ fAf3rd 78l/ 13 I 71gY)
Disagree (3{gHd)

Strongly Disagree (JUd: 3IgHd)

B. Suggestions (JT9):

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 13/16
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Yowr Cpinion
Mallers/

https://docs.google.com/forms/d/1NER4p9X86wRbKm-jEZa7PWeUAh_xxDeEKTql7ArFVrQ/edit 14/16
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30. 21. Give three observation / suggestions to improve the overall teaching -
learning experience in your institution. (&qu[‘éi?mﬁw SIYYA-3HY 3 ]HT
DI dgR I & o8 ofiF facib1/gAa < )

Thanks

Thank you for taking the time to complete this survey. We truly value the information you
have provided.

S A& DI TR HRA & [0 JHY FabTa- & T ¢4=aaTe | 30 gRT UaH &1 718 SHGRT Bl
&1 91 § T8 3d &

This content is neither created nor endorsed by Google.
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